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Fitzgerald Truck Sales In-House Engine Warranty (414

3 yea I’/ 300,000 miles (whichever comes first)

1st yr/100k miles 100% Parts and Labor: Air Compressor;
Crankshaft; Cylinder Block; Cylinder Head; Cylinder
Liners; Engine Harness; Exhaust Manifold; Injector
Harness; Pistons; Piston Rings.

*2nd & 3rd year parts only

3 yea r/ 300,000 miles (whichever comes first)

100% Parts and Labor: Injectors.

*2 yea r/ 200,000 miles (whichever comes first)

1st yr/100k miles 100% Parts and Labor: Head Gasket, Turbo.

*2nd year parts only.

1 year/ 1 O0,000 miles (whichever comes first)

100% Parts and Labor: Accessory Drive; Alternator; Cam;
Detroit Engine Sensors; ECM; Exhaust Pipes; Front Engine
Covers; Fan Blades; Fuel Pump; Gaskets; Gear Train; Metal
Coolant Pipes; Qil Cooler; Oil Pan; Oil Pump; Pulleys;
Rocker Cover; Rockers; Seals; Water Pump.

6 month/Unlimited miles

100% Parts and Labor: Belts; Broken Bolts; Fittings;
Hoses; Jakes; Thermostats: Workmanship issues with FGK.

*No Towing

Standard

Please Note: All failed parts must be returned to FTS for
warranty coverage.

If warranty is expected, notification and estimates must be
submitted to Fitzgerald Truck Sales before repair. In the event
that a suitable estimate cannot be achieved, only Motor
Manual Time Labor Guide labor and a maximum amount

of 25% parts mark-up will be paid towards the repair. This
warranty does not cover failures due to neglect, abuse or
poor maintenance. This is not roadside assistance coverage.

FTS reserves the right to have the unit brought to our service
facility for repairs. No out-of-pocket expense or rental
vehicles are covered under this warranty. No compensation
for down time or any other out-of-pocket expenses are
included in this warranty. FTS reserves the right to ship the
parts needed to the repair facility at our expense. Repairs
can be made by any reliable reputable repair facility upon
approval.



FITZGERALD GLIDER KITS, LLC WARRANTY
INFORMATION (April 2014)

Fitzgerald Glider Kits, LLC warranty department works hard to service and execute any
warranty claims you may have in a timely manner. We have an extensive list of dealers
and independent shops across the United States to ensure all warranty issues are
corrected as fast as possible. The warranty department is available to assist you Monday-
Friday from 8 a.m. to 8 p.m. and Saturdays 8 a.m. to 12 p.m. Although most warranty
issues can be taken care of without ever talking with our staff, we have set in place a
great team to help you if you are ever in need of assistance. Call us at 888.331.7338 to
get your warranty claim started.

STANDARD COVERAGE ON ALL WARRANTY OPTIONS

Cab and Chassis: The cab, front suspension, lights and accessories include a 1
year/100,000 mile nationwide warranty provided by the chassis manufacture and is
accepted at any authorized OEM dealer.

Eaton Fuller Transmissions: 3 year unlimited mileage warranty provided by Eaton
Fuller. This warranty is serviceable nationwide at any authorized Eaton Fuller Dealer.

Rear Axles: The rear axles are factory installed. All warranties on rear axles are
nationwide and covered by the manufacturers guidelines.

WARRANTY LIMITATIONS AND EXCLUSIONS

® To be deemed a warrantable failure, the issue must meet or exceed the OEM's
specs for a component failure.

* Fitzgerald Glider Kits, LLC reserves the right to extract a DDEC report and other
maintenance records to help support warranty claims.

* Warranty can be denied based on evidence of abuse, neglect or poor maintenance.
* We reserve the right to ship parts, at our expense, to any repair facility.

* We reserve the right to transport a unit to our facility or any other facility as
deemed necessary.

* Diagnostics are paid only if repairs are made.

* We pay Motor Manual/Detroit SRT times at $105.00 per hour maximum.

* Warranty does not reimburse for out of pocket expenses, downtime or rental units.
e Warranty is not transferable.

® RPM'’s turned above 1800 will void the engine warranty.

* Fitzgerald Glider Kits, LLC has the right to have failed parts returned for inspection
before reimbursement is made.

* Any engine modifications made to the engine without Fitzgerald Glider Kits, LLC
written permission may void engine warranty.

* Prior approval should be obtained before repairs are done.

* Warranty guidelines will apply on any after hour repairs made where
reimbursement is expected.

e All axle alignments are the responsibility of the customer.

* Clutch and overhead are the customers responsibility.



